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Water Quality Monitoring Accident Management Plan – West Maui 
 

This information should be disseminated to all surveyors and all water quality support personnel operating in the area of 

west Maui. These procedures should be followed in response to an emergency. 

   
 

 

LIFE THREATENING CONDITIONS | EMERGENCY RESPONSE 
 

1) Call for Help 
Call 911 or another Emergency Medical Service                    Call Hui O Ka Wai Ola Contacts 

- Police Department: 911 or (808) 661-4441     -      Lifeguard Towers: 911              -     Senior Team Leader: Tiara Stark (808) 298-8566 

- Fire Department: (808) 661-4065         -      Hawai‘i Poison Control: (800) 222-1222      -     TNC Project Manager: Emily Fielding (808) 856-7668 

- Coast Guard: (808) 842-2600 or (800) 552-6458 
   

2) During the Emergency Call 
Listen carefully and do exactly what the dispatcher asks you to do. 

Be prepared to provide the emergency dispatcher with the following information: 

- Your location – approximate GPS coordinates 
 

• Ridge to Reef North Team 

Honolua (21.01312, -156.63841) 

Oneloa (21.00413, -156.65896) 

Kapalua Bay (20.99899, -156.66673) 

Ka'opala Beach (20.9822, -156.67341) 
Kahana Village (20.97758, -156.67798) 

 

• Ridge to Reef South Team 

Napili Bay (20.994349, -156.6674) 

Pohaku Park (20.96713, -156.68156) 

Kaanapali Shores (20.94997, -156.69068) 

Kahekili 2 (Airport Beach) (20.93675, -156.69278) 

Hanakao'o/Canoe Beach (20.91037, -156.68935) 

Wahikuli (20.90436, -156.68598) 

 

• Polanui/Olowalu Team 

505 Front Street (20.86739, -156.67588) 

Lindsey Hale (20.8649, -156.6737) 

Lahaina Town (20.86374, -156.67284) 

Camp Olowalu (20.80949, -156.60708) 

Papalaua Pali (20.7928, -156.56725) 

 

 

 

 

 

 

 

 

 

- Phone number you are calling from 

- Person’s problem or the type of incident 

- Approximate age 

- Is he or she conscious/breathing? 

Stay on the line until you are instructed to hang up. 
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3) Provide Emergency Care – First Response 
While waiting for emergency personnel to arrive, administer First Aid or CPR. 

o Evaluate airway, breathing and circulation (ABCs) and initiate CPR if necessary. 

o Keep the victim comfortable and supine. If able and not experiencing an altered level of consciousness, have the victim drink water. Guard against 

exposure, and monitor for shock. 

o If person is conscious, look to see if they are alert (with eyes open), verbal (responding to simple questions and instructions), responsive to pain (if 

no verbal activity, is the victim reactive to a pinch?), or unresponsive. 
 

4) Record Information 
o Record time of accident, signs and symptoms, pallor, and observations. 

o Locate the person’s Emergency Contact Info in the First Aid Kit Backpack and have readily available. 

o After the emergency has passed, fill out an Injury/Illness Incident Report Form found in the First Aid Kit Backpack. 

 

NON - LIFE THREATENING CONDITIONS | EMERGENCY RESPONSE 
 

1) Non-Life Threatening Emergency Response 
For non-life threatening conditions (e.g. sprains, minor allergies, a wound needing stitches, etc.) call your Volunteer Coordinator or the TNC Project 

Manager to alert them to the situation 

- Volunteer Coordinator: Dana Reed (720) 272-8661 

- TNC Project Manager: Emily Fielding (808) 856-7668 

 

2) Provide Emergency Care – First Response 
o Transport the victim to the medical care facility nearest your current location. 

o For a conservative approach, take the victim to Maui Memorial Hospital in Kahului which can accommodate most healthcare needs, especially in 

the instance a non-life threatening emergency becomes life-threatening. Otherwise, the clinics and facilities nearest you may serve you well.  

o If driving to a clinic, have a team member call the clinic’s number to see if they can manage your current non-life threatening emergency situation. 

If not, go to the nearest hospital. 

 

3) Record Information 
o Locate the victim’s Volunteer Waiver in the First Aid Kit Backpack and have Emergency Contact Info readily available. 

o After the emergency has passed, fill out an Injury/Illness Incident Report Form found in the First Aid Kit Backpack. 

 
 
 



 Page 3 of 4 
Hui O Ka Wai Ola Water Quality Monitoring Accident Management Plan – updated: 03/02/21 

MEDICAL CARE FACILITIES 
 

KAHULUI, MAUI 
MAUI MEMORIAL MEDICAL CENTER 
http://www.mauimemorialmedical.org/ 

221 Mahalani St, Wailuku, HI 96793  Hours of operation:  

(808) 244-9056     Monday – Sunday: 24 hours 

 

Services offered: 

24-Hr. Emergency Care Laboratory – 24-hour services, Same Day Surgery (Outpatient), Acute Inpatient, 

Dialysis, Adult and Adolescent Behavioral Health Services, Cardiac Care, Critical Care Unit, Endoscopy, 

Heart, Brain & Vascular Center, Neurosurgery, Maternity Services, Nutrition Services, Oncology, Surgical 

Services, Pediatric Medicine, Pharmacy, Inpatient and Outpatient Physical, Occupational and Speech 

Therapy, Recreational Therapy, Radiology, Respiratory Therapy, Wound/Ostomy Care 

 
 
 

KA‘ANAPALI, MAUI 
DOCTORS ON CALL MAUI URGENT CARE CENTER 
http://doctorsoncallmaui.com/    

Times Market Plaza     Hours of operation: 

3350 Lower Honoapiilani Rd #211   Monday – Sunday: 8am-9pm 

Lahaina, HI 96761 

(808) 667-7676 

 

Services offered: 

Emergency Medicine, Urgent Care, Travel Medicine, Sports Medicine, Diving Medicine 

 

 

 

URGENT CARE WEST MAUI  
http://www.westmauidoctors.com/ 

Whalers General Store Fairway    Hours of operation: 

Shops at Ka‘anapali    Monday – Sunday: 8am-9pm 

2580 Kekaa Dr #111 

Lahaina, HI 96761 

(808) 667-9721 

 

Services offered: 

Suturing, Splinting, Antibiotic injections, Nebulizer treatment, Intravenous fluids, Diagnostic testing, 

EKGs, X-rays, Strep throat cultures, Pregnancy testing, Urinalysis, Diabetes testing 
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LAHAINA, MAUI 
MAUI MEDICAL GROUP 
https://www.mauimedical.com/ 

130 Prison St     Hours of operation: 

Lahaina, HI 96761    Monday – Friday: 8am-7pm 

(808) 661-0051     Saturday, Sunday & most holidays: 8am-5pm 

 

Services offered: 

Audiology, Chiropractor, Dermatology, Family/General Practice, Gastroenterology, General Surgery, 

Health Management Center, Hospitalist, Internal Medicine, Neurology, Obstetrics & Gynecology, 

Occupational Medicine, Ophthalmology, Orthopedic Surgery, Otolaryngology, Pediatrics, Physical 

Therapy, Pulmonary Disease, Radiology, Sleep Center, Urology 


